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Spanish Solutions Limited
2nd Floor, Minshull House
47 Chorlton Street
Manchester, M1 3FY

Tel: 0845 508 0161

Fax: 0845 868 4105

Email: office@spanishteachers.co.uk
Web: www.spanishteachers.co.uk




Dear student,

First of all, we’d like to thank you for your choosing our tuition services. We hope you have enjoyed your first introductory Spanish lesson, and that it has been useful.

In this letter (delivered by your personal tutor), we will endeavor to give you all the information you will ever need if you wish to continue your Spanish studies with the teacher that we have assigned to you.
Just as you already know, from our website, spanishteachers.co.uk, our “shop window”, where information regarding our courses can be found, we have also incorporated a new student help platform, a student centre, designed as a companion for the student throughout their study process, helping you to take better control of your learning.

From www.spanishstudents.co.uk, all of our students can help themselves to various utilities which we have prepared, and which, with time, we will continue to improve.

In summary, these are some of the tools which you can find here:

Payment Centre
With just a few clicks to select your type of lesson (one-to-one, two-to-one, etc) and the number of hours of tuition that you would like, you will begin the electronic payment process in a quick and secure way, through the Google Checkout payment platform.

Direct line with your personal tutor and our administrative staff
From the communicator, you will have the opportunity, amongst others, to request a change of tutor (if you consider this necessary), send e-mails and tasks to your personal tutor, make complaints if something bothers you, let us know of any questions or doubts which may arise, etc.

Feedback and evaluation
We also offer you academic follow-up in the period through which your course takes place.  Having a feedback system allows us to understand to a better degree how your learning process is going, and along with your personal tutor’s opinion, help you to better focus your studies more clearly.

Spanish music player
We have incorporated a virtual Spanish music player to spanishstudents.co.uk so that, if you wish, you can practise your listening comprehension skills, train your ear or simply enjoy the music at any time of day.

More free lessons
A section which allows you to sign up and participate in our tapas-class programme, a type of conversation class which we will organise once a month in a Spanish club with other teachers and students, with the aim of socialising, and if you dare, putting your Spanish into practise. Also, take advantage of our Booking-Mate system, which will allow you to obtain 1 free lesson for every 2 new people who enroll with us (that you have referred to us).

Summary of payment methods
i) Electronic payment. This is our recommended method, simplicity and speed.

In just 2 minutes, and with the guarantee of a platform such as Google Checkout, you can choose to pay for a complete 24 lesson course, or if it suits you better, to do so in reduced blocks and bit by bit; blocks of 6 lessons, of 10, etc. You choose the way which best suits you.

Procedure

1. Go to the website of our student centre, www.spanishstudents.co.uk

2. Enter in the section; Payment Centre.

3. Choose the type of tuition which best compliments your necessities: one-to-one, two-to-one, mini group, etc.

4. Once in the right section for your type of booking, you should choose the package of lessons that you wish to purchase, out of 6, 10, 12, 16, 20 and 24 hours, and click on the Google Checkout button, which will take you directly to the payment gateway of Google Payments UK.

Within 4 working hours, and after confirming and giving notice to your personal tutor, you will receive a confirmation e-mail indicating to you that the payment has been accepted by Spanish Teachers UK, and that you have officially acquired your package of lessons.

ii) Payment by Cheque. If you’re not a fan of electronic payment.

How does this work?

• Even if you decide on this method, you can still pay bit by bit. All you have to do is issue a cheque in the name of Spanish Solutions Ltd, indicating the quantity which corresponds to the number of lessons that you wish to take. The minimum number of lessons that you can buy using this payment method is 10. This cheque should be handed in to your personal tutor, who has already received the necessary instructions regarding the payment procedure.

• You do not have to wait for the administrative sector of this business to process your cheque to begin your Spanish course. You can begin your lessons as soon as you agree on an appropriate timetable with your personal tutor.
Price summary
	
	one-to-one
	two-to-one
	mini group (3)

	Personal Tuition
	£25 per hour
	£30 per hour
	£35 per hour

	Business Tuition
	£30 per hour
	£35 per hour
	£40 per hour
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